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MAROMA, A BELMOND HOTEL
RIVIERA MAYA

WELCOME TO MAROMA, THE BEATING HEART
OF THE RIVIERA MAYA. A SECRET HAVEN
LIKE NO OTHER AWAITS; HIDDEN AWAY,
UNTOUCHED, MYSTERIOUS, MAROMA, A
BELMOND HOTEL, BLENDS MAYAN MYSTIQUE
WITH REFINED VITALITY. HERE IS WHERE
THE TRUE SPIRIT OF THE RIVIERA MAYA

WAS BORN, BETWEEN THE JUNGLE AND THE
WIDE-OPEN SEA. THIS SECLUDED HIDEAWAY
CAPTIVATES WITH THE SIGHTS, SOUNDS, AND
SCENTS OF AUTHENTIC MEXICAN CULTURE.
A PLACE TO FEEL MORE ALIVE THAN
ANYWHERE ELSE.

STAY IN STYLE

Beautifully renovated and fully reimagined, the resort

boasts light, airy, art-filled rooms by acclaimed designer
Tara Bernerd. Accommodation is in 72 rooms and suites,
steps away from the beach. Villa Maroma which features
four suites and private pool, is ideal to enjoy luxury seclusion
with dearest and nearest. Some others, feature private
plunge pools, terraces and impressive vistas to the Mexican
Caribbean.

DELUXE GARDEN VIEW ROOM (8)
360 sqg ft (33 sg m)

Our newly renovated Deluxe Garden View Rooms are
surrounded by lush tropical foliage, overlooking the gardens
or the pool. Recline on your private terrace, feeling the spirit
of the Riviera Maya flow through the elegant space. Can also
connect to an Ocean View Master Suite. Sleeps 2.

GARDEN VIEW JUNIOR SUITE (4)
589 sqg ft (55 sg m )

Situated amongst lush nature, these Garden View Junior
Suites are appointed with a delightful stone terrace
overlooking the pool and gardens. Recline here or in a sitting
area, the choice is yours. The opulent bathroom is equipped
with both a bathtub and a separate walk-in shower. Sleeps 3.

GARDEN VIEW MASTER SUITE (3)

763 sqg ft (71 sg m )

Set amongst lush greenery, Garden View Master Suites
include a roomy living room with a separate sitting area and
a delightful thatched-roof terrace. Here, sit and admire the
verdant, fragrant gardens and the nearby pool area. The
spacious bathroom is appointed with a sunken bathtub and
a separate walk-in shower. Sleeps 3.

WELLNESS SUITE (1)
634 sq ft (59 sg m)

Set among our tranquil gardens, the Wellness Suite is
appointed with a large living room and a spacious terrace
with a massage table for wellness treatments. In the

vast open bathroom, relax in the sunken bathtub or the
separate walk-in shower. After a day of physical and spiritual
wellbeing, a sumptuous king-size bed awaits. Sleeps 3.

DELUXE OCEAN VIEW ROOM (11)

376 sg ft (35 sg m)

Offering stunning views of the ocean, these rooms are
located a stone’s throw from the beach. Spread out here
or on your private terrace, and marvel at the chic walk-in
shower. Sleeps 2.
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OCEAN VIEW JUNIOR SUITE (12)
490 sqg ft (45 sg m)

Our Ocean View Junior Suites feature a romantic large
bedroom with a sitting area. On a private thatched-roof
terrace, find stunning, panoramic views of the sparkling sea.
The spacious open bathroom is equipped with a sunken
bathtulb and a separate walk-in shower. Sleeps 3.

OCEAN VIEW SUITES (6)
677 sqg ft (63 sg m)

Unwind in your own slice of paradise. Radiating the
craftsmanship of local Mexican artisans, these stunning
suites ground you in the heart of the Riviera Maya. Enjoy
the luxurious interiors or step outside to soak-up the ocean
views and sounds of nature from your private roofed
terrace. Some Ocean View Suites can connect to Deluxe
Ocean View Room. Sleeps 3.

OCEAN VIEW MASTER SUITES (5)
763 sqg ft (71 sg m)

Our luxurious Ocean View Master Suites are located near
the beach, offering stunning views of the twinkling turquoise
ocean. These suites come with a charming thatched-roof
furnished terrace to enjoy the breathtaking views. Indoor
features include a spacious living room with a separate
sitting area and a bar. Some Ocean View Master Suites can
connect to Deluxe Garden View Room. Sleeps 3.

OCEANFRONT ONE-BEDROOM SUITES (7)
827 sq ft (77 sg m)

The ultra-luxurious Oceanfront One Bedroom Suites feature
a prime beachfront location with unobstructed ocean views,
fitted with a spacious terrace with chaise lounges. From the
separate living area to the large bathroom — equipped with
double wash basins, a bathtub, and a separate shower —
you find elegant furnishings throughout. Romantic bedding
options include a choice of one king or two twin-size four-
poster beds. Sleeps 3.
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TWO BEDROOM SUITES (2)
1227 sqg ft (114 sg m)

This elegant and relaxing Two Bedroom Suite offers partial
views of the azure ocean, as well as pool views from a private
terrace and a separate living area. One bedroom boasts

a luxuriously comfortable king-size bed, while the second
bedroom hosts two twin size beds. One bathroom features

a sunken bathtub and separate walk-in shower, while the
second bathroom has a walk-in shower only. Sleeps 5.

OCEANFRONT ONE-BEDROOM PLUNGE POOL
SUITES (2) | 804 sqg ft (75 sg m)

Opt for elegant luxury with your own private plunge

pool and large outdoor terrace, situated on the coveted
beachfront with peerless ocean views. This private outdoor
space comes with chaise lounges and an outdoor shower.
Indoors, this upper floor suite boasts a separate living area
and a large bathroom, equipped with a bathtulb and separate
walk-in shower. Bedding includes a king-size bed, and the
bedroom is appointed with a walk-in closet. Sleeps 3.

OCEANFRONT ONE-BEDROOM PRIVATE POOL
SUITE (1) | 912 sg ft (85 sg m)

The Oceanfront One Bedroom Private Pool Suite is located
directly on the beach, featuring clear views of the glittering
ocean. This unigue and ultra-luxurious suite features a private
pool, a large terrace with chaise lounges, an outdoor shower
and a private palapa. Appointed with a separate living area
and a king-size bed, the suite offers elegant furnishings
throughout. The large bathroom is equipped with double
wash basins, a spa bathtub, and a separate walk-in shower.
Guests staying in this room can enjoy a complimentary
wellness experience, as well as a 60-minute exclusive
activity. Sleeps 3. The Oceanfront One-bedroom Private
Pool Suite entitles exclusive details and amenities; discover
more in our Signature Suites & Villas brochure.
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OCEANFRONT TWO-BEDROOM PLUNGE POOL
SUITES (8) | 1,213 sg ft (113 sg m)

Situated directly on the beach and soundtracked to the

lull of the waves, the Oceanfront Two Bedroom Plunge
Pool Suite is opulent and one-of-a-kind. Recline in paradise
with your private plunge pool, a large terrace with chaise
lounges, an outdoor shower and a private palapa for spa
treatments. Featuring an elegant living area, the large
master bathroom is equipped with double wash basins,

a bathtub and a separate walk-in shower. The second
bathroom features a walk-in shower only. Bedding includes
a king-size bed and walk-in closet in the master bedroom,
and two twin-size beds in the second bedroom. Guests
staying in the Oceanfront Two Bedroom Private Pool Suite
enjoy complimentary round-trip airport transfers. Sleeps 5.
The Oceanfront Two-bedroom Plunge Pool Suite entitles
exclusive details and amenities; discover more in our
Signature Suites & Villas brochure.

OCEANFRONT TWO-BEDROOM PLUNGE POOL
VILLA (1) | 1,144 sqg ft (106 sg m)

Your ultra-luxurious villa in Mexico sits on the beachfront
with stunning views of the ocean. Enjoy your own private
plunge pool and spacious, furnished rooftop terrace,

before heading inside to relax in your separate living areas,
kitchenette, and two king-size beds. One of the en-suite
bathrooms contains a bathtub and a separate walk-in
shower, while the second en-suite contains a shower only.
Sleeps 5. The Oceanfront Two-bedroom Plunge Pool Villa
entitles exclusive details and amenities; discover more in our
Signature Suites & Villas brochure.

OCEANFRONT TWO-BEDROOM POOL VILLA
(1) | 1,248 sg ft (116 sg m)

Spread out by your own private pool when you stay in our
Oceanfront Two Bedroom Pool Villa, which is also appointed
with a spacious furnished patio, steps from the beach.
Admire the views of the azure ocean, then head inside and
be awed by the roomy separate living areas, kitchenette, and
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king-size beds. Sleeps 5. The Oceanfront Two-bedroom Pool
Villa entitles exclusive details and amenities; discover more in
our Signature Suites & Villas brochure.

VILLA MAROMA

3,323 sg ft (309 sg m)

Villa Maroma consists of four Oceanfront One Bedroom
Suites, with beautiful and separate living areas, a full kitchen,
a bar, a spacious outdoor terrace, chaise lounges, and a
private pool with unobstructed ocean views. This villa is
located right on the beach near Maroma Spa by Guerlain.
The large bathrooms are equipped with double wash basins,
a bathtub, and a separate shower — while in the bedrooms,
options include a choice of one king or two twin-size four-
poster beds. Sleeps 10. Villa Maroma entitles exclusive details
and amenities; discover more in our Signature Suites & Villas
brochure.

ALL STAYS INCLUDE

Welcome drink on arrival * Daily in-room wake-up coffee
service « WiFi » Access to Fitness Center ¢ 24-hour Personal
Host service ¢ Exclusive bath amenities by Xinu * Pressing
service ¢ Infroom coffee and tea amenities ¢ Pillow menu ¢
Sleeping Ritual menus ¢ Digital and printed newspaper ¢
Grab & go bikes.

RESTAURANTS & BARS

Four dining destinations offer zingingly fresh and
mouthwatering cuisine while the bars serve up artisanal
mezcals and rare Mexican wines. We promise an
incomparable taste.

CASA MAYOR

Execuvite Chef Daniel Camacho reinvents traditional
Mexican flavors into dishes of surprising innovation. Here,
we are driven by seasonality and dedicated to sustainability.
With 90% of our ingredients sourced from Mexico and

over the half from the Yucatan peninsula, anticipate

unigue, responsible delicacies paired with beachside views.
(Breakfast 7-11lam; Lunch 12pm-3.30pm; Dinner 6-10.30pm)
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WOODEND BY CURTIS STONE

Australian culinary pioneer Curtis Stone brings his unique
elegance to Woodend, a chic beachside restaurant with
jaw-dropping ocean views and a focus on stunning seafood
cooked over an open fire. Indulge in fresh fish and meat
paired with vibrant Latin mariandes, or enjoy the varied
plant-based offerings, using fresh, farm-to-table produce.
(Dinner only 6-10pm)

FREDDY'S BAR

A place for spirited conversation and stunning flavors,
Freddy’s is the ideal spot for beachside refreshments with
an entirely sustainable offering. Be spoiled for choice with
the stunning cocktail menu, or sample Mexican craft beers.
(Q9am-10pm)

BAMBUCO

Sample some of the most exclusive mezcals in Mexico. Our
mezcal program offers rare bottles and specialty blends.
Sample one of bartender Ximena'’s signature drinks, where
her delicious tipples adopt a ‘zero waste’ ethos and tell their
own stories based on local Mayan legends and indigenous
ingredients. (6pm-12am)

LA CANTINA

Here you'll find an exclusive selection of international
vintages and rare Mexican wines. Our sommelier is always
on hand to enhance your experience.

DIVERSE ACTIVITIES

Feel the pulse of the Riviera Maya, explore legendary
Mexican gastronomy, discover wellbeing at its best

and immerse yourself in local culture. As a personal
recommendation, do not miss the Mayan Stargazing, A
Nixtamal Journey, the Journey into Agave. Consult more by
perusing our Experience Brochure.

04 BELMOND.COM

WELLNESS

MAROMA SPA BY GUERLAIN

A temple where rituals of purification and rebirth take place.
Here, healing experiences and massages are born from

the power of nature, celebrating both Maya culture and

the French maison’s wellness expertise. We take a holistic
approach to spa and wellbeing—the result is a Mexico
wellness sanctuary like no other, harnessing the spirit and
energy of the Maya civilization.

APOTHECARY

Our apothecary offers a wealth of ancient knowledge about
healing plants. Join our experts in workshops to create
ancestral healing recipes and connect with the energy of
the four elements. Then embrace the magic of distillation,
forging a deep connection of the senses within Mayan
culture and botanicals.

FITNESS CENTER & PALAPA CORAZON

Work out on an extensive range of Technogym
cardiovascular equipment, treadmills, cycling units,free
weights and strength training machines. Open 24 hours.
Palapa Corazon is located in the jungle offering relaxing
views for yoga classes or personalized training.

SWIMMING POOLS

Inspired by the color of the millenary cenotes of the region,
cool off in three beautiful outdoor pools, including one for
the exclusive use of adults.

WATER SPORTS MARINA

Embrace the ocean. Enjoy kayaking, snorkeling, Hobie Cats,
PADI-certified scuba diving and more on site (fees may
apply).
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OUR LOCATION

BY AIR:

NEW YORK - 3.5-hour flight
LOS ANGELES - 4-hour flight
DALLAS - 2-hour flight
LONDON - 9-hour flight

BY ROAD:

30-minute drive from Cancun International Airport
2-hour drive from Tulum Felipe Carrillo Puerto
20-minute drive from Playa del Carmen

1h15m drive from Tulum

2h30m hour drive from Chichén Itza
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MEETINGS & CELEBRATIONS

Located on palm-fringed shores and Beside lush jungle, our
resort’s fragrant gardens and soft sandy beach are made

for magical moments. The intimate size of our 72-room
beachfront hideaway makes it perfect for intimate weddings,
vow renewal, Mayan or religious ceremonies with ample
room for vibrant alfresco gatherings with magnificent views
to the Mexican Cariblbean. For the ultimate experience take
over the entire hotel. Our culinary team can tailor-made
bespoke menus featuring Mexican flavors.

SPACES - 1 meeting room, 1 palapa for up to 200 guests and
7 outdoor spaces for up to 250 guests.

Discover more in our Events & Celebrations brochure.

OUR HISTORY

Our history began with a love story. In 1976, architect José
Luis Moreno was flying over the white sands, turquoise
waters and lush jungle of the Riviera Maya when he found
himself smitten. Years later, he and his wife settled down in

a small dwelling by the beach. He worked with a family of
Maya masons—true believers of the Sacred Geometry—to
align the white stucco buildings with energy fields; take a
closer look and you will notice only round finishes, ensuring
positive energy flow. Maroma was the area’s first luxury
boutique hotel, which our company then took over in 2002.
Maroma was reimagined in 2023, drawing out the best of
our culture by working closely and in detail with those who
have carved our new history. From each of the 700,000
pieces of tile, created just for us by master ceramist José
Noé Suro, to the magic of the hand-carved wood by Alfredo
Alfaro Joffroy that can be found in the furniture. From the
ancestral technigues of Oaxaca that adorn the textiles, to
the subtle handweaving by local communities, guided by the
distinguished Collectiva Concepcion, on the uniforms of our
employees. Every detail is unique.
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HOTEL POLICIES
CHECK IN: 3pm | CHECK OUT: 12 noon

CANCELLATION POLICY

High season: (Jan 4 - May 31 & Nov 1- Dec 17) - 21 days prior
to arrival or loss of full deposit plus taxes, service charge and
environmental tax.

Low/Shoulder season: (Jun 1- Oct 31) - 7 days prior to
arrival or loss of full deposit plus taxes, service charge and
environmental tax.

Festive season (Dec 18 -Jan 3) - 90 days prior to arrival or
loss of full stay room charges plus taxes, service charge and
environmental tax.

Villa Maroma: 60 days prior to arrival or loss of full 50%
deposit plus taxes, service charge and environmental tax.
DEPOSIT POLICY

Default: Jan 4-Dec 17 - 50% of full stay at time of booking,
including taxes, service charge and environmental tax.
Festive: Dec 18 - Jan 3 - 50% of full stay due at time of
booking. Other 50% due 90 days prior to arrival, including
taxes, service charge and environmental tax.

TAXES

16% government tax + 5% lodging tax.

15% service charge.
US$2 per room, per night environmental tax.

Food and Beverage, Spa, and Other Services Tax: 16% VAT.
Service charge is not included.

EARLY DEPARTURE FEE
Each unused night is charged plus taxes and service.
ADDITIONAL PERSON FEE

US$136 including applicable taxes, per person. 12 years and
older.
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ROLLAWAY BEDS

Available in most room types, excluding Deluxe rooms,
Junior Suites and Wellness Suite.

PET WELCOME

Pets must weigh 18lbs or less. Allowed in any room or suite.
$200 fee per pet, non-refundable.
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